








People 

Technologies 

Process Policy 



Policy & Standards 

• Global principles-based 
policy, supported by… 

• Standards, procedures 
and guidance 

– Sales and Marketing 

– Online Advertising 

– Privacy for Developers 

– Cloud Services 

– Location Based Services 

– Collection of information 
from children  



People and Tools 

• People 

– More than 40 full-time privacy 
professionals 

– Several hundred part-time 
employees 

• Diverse skillsets 

– Legal 

– Scientists 

– IT 

– Software Engineers 

– Marketing 

• Tools 

• Best practices 

• Compliance tools 

• Scanning tools 



Process example: Privacy Review 
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