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INTRODUCTION 
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DEVELOPMENT OF AN  
ELEARNING SOLUTION 
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http://leap.launchandlearn.co.uk/
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HYBRID SOLUTION 

• Ongoing learning process  

• Whole campaign 
approach  

• Progress reports and 
learner reminders 



#CWE2014 



#CWE2014 

CAMPAIGN COMPONENTS 

Pre-learning Delivery Post-learning 

• Pre-launch emails to 
learners and managers 

• Internal newsletter 

• Departmental meetings 

• Feedback surveys 

• Campaign report 

• PiPs 

• Elearning courses 

• Bespoke microsite 

• Progress emails to line 
managers 
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RESULTS 

More than 4,000 compliant staff in six weeks with 
96% of learners completing the required modules 
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RESULTS 

70% thought their 
knowledge had been 
improved by the training. 

74% of learners thought 
the modules were the 
right length. 

92% of people liked the 
content. 
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RESULTS 

3 x PIPs have gone out 
 
86% correctly answered the 
question 
 
More than 700 downloads 
of gift policy from email  
 
 



#CWE2014 

SUMMARY 
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LOOKING AHEAD… 
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10 SUCCESS TIPS 
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ANY QUESTIONS? 

David Ward 
Regulatory, Ethics & Compliance Director, Tesco 
david.s.ward@uk.tesco.com 
 
Kate Pasterfield 
Creative Director, Sponge UK 
kate.pasterfield@spongeuk.com 
 


